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Contact

You can generally reach us from Monday to Friday between 9:00 AM and 5:00 PM. Feel free to give us a call
or send us an email. Our technical support hotline is also available from Monday to Friday between 7:30 AM

and 6:00 PM. Please note your individual support agreement.

Feedback

We highly value customer feedback and encourage you to share both positive and negative criticism, new
ideas, and your individual challenges with us. Our goal is not only to assist you quickly with technical issues

but also to take your suggestions into account and continuously develop our product to meet your needs.

Sales
Do you have questions about your licensing or our product? Feel free to reach out to us anytime!

Phone number: +49 6126 5019 500

Email: sales@sitaas.de

If you have purchased your product through netmail EMEA GmbH, please feel free to contact your personal

representative if you have any questions.
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Support

Do you have a problem or a question? Don't hesitate to contact our support team!
Phone number: +49 6126 5019 599

Email: support@sitaas.de

You can also find an overview of our support contact options in the Online Compliance Center. There, you

can easily make a call or send an email directly from the platform.

. Demo User

& Online Compliance Center

© Backup & Restore v sitaas support

Welcome to your support information. Our standard support hours are Monday to Friday from 9 AM to 5 PM.

& Email Archive A

You can reach us by phone or via email.

a2 Teams Archive Ed
[ [0 +496126 5019 589 J [ 4 support@sitaas.de J
‘fou can find our description under the documents section.
71, eDiscovery d
B Account b

@ Configuration

If you have purchased your product through netmail EMEA GmbH, please feel free to contact your netmail

support team.
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Login to the Online Compliance Center

Open the Website: https://portal.netmail.cloud

Enter your username and password, then click "Login."

Welcome to Online Compliance Center

Sign in to your account

A |heimrich@sitaas de
[ p—— Lo
FORGOTTEN PASSWORD

operated by sitass

If you have forgotten your password, you can request a new one at any time via "Forgotten Password."
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When you log in to the Online Compliance Center, the following message will be displayed after entering

your username and password.

Enter the 6-digit Verification Code

You will receive an automatically generated email with a 6-digit confirmation code.

Online Compliance Center

portal.occ.com €) Antworten | € Allen antworten | —» Weiterleiten n
8

P
L]

5% Nachricht Gbersetzen in: Deutsch ~ Nie Gbersetzen aus: Englisch Ubersetzungseinstellungen

An Larissa Heimrich Fr31.01.2025

Hi Demo User,

Your login into the Online Compliance Center requires verification with the following code:
Verification Code: 969447

The code expires in b minutes. You can generate another code by logging in again.

Kind regards,
Your OCC-team

What to do if you didn't request this email? This email is sent automatically when you log into your OCC-Account. If
you haven't logged in recently, someone else might be trying to access your account. Please contact us so that we

can make sure your data is safe.
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Please enter the code you received via email in the portal and click on "Verify."

Enter the 6-digit Verification Code

Enter the code here
M 969447

Although the verification process may be cumbersome for users during each login to the Online
Compliance Center, we aim to provide a high level of security. Therefore, we support multi-factor

authentication via email with every login.

Additionally, you will be automatically logged out of the Online Compliance Center after 5 minutes of

inactivity.
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Overview

After a successful login to the Online Compliance Center, you will be directed to the "Overview" page. From
here, you can easily access the individual modules or start the "eDiscovery" portal with a single click.

Additionally, you will find direct access to your reports, documents, and our support.

In the last row of the overview, you will see your organization and the "Service Availability." We promise our

customers a service availability of 99.5%. Since the following screenshot is from a demo environment, the

service availability is below 99.5%.

& Online Compliance Center
Overview
& Backup & Restore > ) ~
‘Welcome to your Online Compliance Center, Demo User
& Email Archive " Explore your erganization's cloud activity and sy availal specific user's compliance status by reviewing email and file
archiving states. Check the backup stat cover what the Online Compliance Center has to offer.
& Teams Archive ~ Do you have any questions? Don't hesitate to contact our Support Team.
. |
1, eDiscovery ~ & E'@ [_ B h
Se
B Account » - . n
Backup & Restore Compliance Archive Teams Governance Live Data
@ Configuration
»
@ o Ce (R
eDiscovery Reports Documents Support
Organization _S9.778%
SITAAS GMBH, IDSTEIN, GERMANY EERE S E
BCcumLESted from gata of (e st 0 cays.
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You canlog out at any time via your user profile. Additionally, the link to our support is also available here.

Demo User
o)
& Online Compliance Center
Overview
@ Backup & Restore v i ) @ Support
‘Welcome to your Online Compliance Center, Demo User =L
< Logout
& Email Archive - Explore your crganization's cloud activ railability of your personal Cloud tenant. Look into your organization's as well as specific user's compliance statf by r -
archiving states. Check the backup statu your t 365 environment, view your monthly reports, or explore the documents to dis at the Online Co ——
A& Teams Archive v Do you have any questions? Don't hesitate to contact our Support Team.
. .
1, eDiscovery ~ & a.@ r : [
Se
B Account Ed - . . )
Backup & Restore Compliance Archive Teams Governance Live Data
@ Configuration
o]
L3 ) Ce O
eDiscovery Reports Documents Support

£
L2 '] 000

Organization

99.778%
SITAAS GMBH, IDSTEIN, GERMANY SRR LT

* accumuiated from data of the kst 30 cays.
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Reports

Under "Reports,” the monthly cloud reports are available for download.

ou Demo User
& Online Compliance Center A
Overview Reports
Reports
Documents
Wl COLUMNS = FILTERS & EXPORT a,
& Backup & Restore Ed Report Report Date Actions
& Email Archive v Metmail Cloud Report - Dctober 2024 W2 - <
e v Metmail Cloud Report - November 2024 /2024 *
Netmail Cloud Report - January 2023 ovz0z3 *
L eDiscovery v Netmail Cloud Repart - February 2023 0202023 L
2 L= e Netmail Cloud Report - March 2023 03/2023 :
@ Configuration Rows pr pags: - . N

The reportincludes the monthly number of users & resources, your active archive licenses, as well as the

number of archived mailboxes, archived messages, and archived attachments.
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Documents

Under "Documents,” we provide relevant information for you to download. These documents are tailored to

your use of the Online Compliance Center.

GCCt

& Online Compliance Center
A Documents
Reports
Documents
Ml COLUMNS = FILTERS & EXPORT Q
& Backup & Restore © Document Actions
e e Beispieldokument 1 L -
& Teams Archive v
- Beispieldokument 2 3
Beispieldokument 3 *
0 eDi
2 CHEEL h Beispieldokument 4 4
ER ¥ Beispieldokument & 3
% Configuration o - 3
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Email Backup

Dashboard

The dashboard provides you with all the information regarding your backup. The information is categorized
by the respective areas: Email, Teams, SharePoint, and OneDrive.

Please note that for customers who are licensed only for the Email area, data will be displayed only for that
section. For the other areas, "N/A" will be shown instead of a number.

The dashboard displays the number of your email accounts, the number of email messages and

attachments in the backup, as well as the latest backup job.

Since the following view is a demo instance, no real data is displayed here.

. Demo User
& Online Compliance Center
Dashboard
& Backup & Restore ~
Dashboard
Backup [s Email
Restore
Job Monitor
Reporting 23 = 357.537 =1 262.872 5@ Sharepointadva...
EMAIL ACCOUNTS EMAIL MESSAGES — EMAIL ATTACHMENTS k> ® | AST SUCCESSFUL BACKUP JOB
&= Email Archive v
a2 Teams Archive N
i Teams
Q eDiscovery v [iﬁ 167 Eﬂ 86 [jﬂ 6.476 Ceo 84.799
TEAMS TEAMS CHANNELS TEAMS CHATS TEAMSFILES
B Account v
& Configuration

& SharePoint

185 33

SHAREPOINT SITES

@ OneDrive
ONEDRIVE ACCOUNTS
UUSERS WITH THE HIGHEST BACKLUF STORAGE
ONEDRNE ACCOUNTS =S B

ONEDRIVE FILES

N BACKUP FILES

372.4K 886.56 GB
N/A

SENSITIVITY FILES Files File Size
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For the Teams backup section, the dashboard displays the number of Teams in the backup, the number of

channels and chats in the backup, as well as the files from Teams that are included in the backup.
For the SharePoint section, it shows the number of sites in the backup.

For the OneDrive section, it displays the number of your OneDrive accounts. Additional details are provided

for these, such as the top 10 users with the highest backup storage usage.

Our backup solution for Microsoft 365 can also process sensitivity labels from Microsoft Purview, the
dashboard also shows the number of sensitivity labels used by your organization.
In addition, you can view the growth of your backup data compared to the previous year and compare this

rate with the average growth rate of our backup customers.
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Mailboxes

Under "Mailboxes" in the Email Archive section, you can access your mailbox statistics. Here, you can
directly view the top 10 mailboxes in your organization and export the general mailbox statistics for your
organization. You can select the different locations you have defined for your organization. The number of

message and attachment items is displayed, along with the locations where a user has items.

For the Backup section, select the location "Backup.” Here as well, you can directly view the top 10

mailboxes in your organization. The results can be exported.

Note: This approach is part of a temporary version. In the future, mailbox statistics for your backup data

will be displayed directly in the Backup section.

& Online Compliance Center

& Backup & Restore o Mailbox Statistics

Dashboard Search Mailbox .

Backup $ EXPORT(CSV) & EXPORTILSX)

Restore

Job Monitor

Reporting Locatia

Top 10 Mailboxes in MailArchive - O m

& Email Archive ~

Dashboard Mailbox Name Messapges Attachments

HMailboxes MailArchive

Jobs Mo matching records for Inficon.

EmailArchiv
Deletion Jobs -

Job Monitor Betriebsrat
Reporting
Proxy Rights

Sensitive

Backup

&2 Teams Archive v

1 eDiscovery w

B Account v

& Configuration
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Backup

To create a new backup, go to the “Backup” section and open the “Create Backup Job” window. Under

“General,” define the basic parameters for your backup.

Please note that this information cannot be changed later.

First, assign a name to your job.

& Online Compliance Center

@ Backup & Restore ~ Create Backup Job @B sovanced Setup
Dashboard
sacap &
Restore EMAIL o i
Job Monitor
o
Reporting w LR
& Email Archive ~ *
& Teams Archive N
-,
ONEDRIVE
71 eDiscovery N
B Account > Overview Backup Jobs

@ Configuration
EMAIL W) COLUMNS = FILTERS &, EXPORT a

* Name Type NextRun & Actions View Report
* STGE-TIMEZONET E-Mail Backup Advanced 10/02/2025, 08:00 g ® 0 [
SHAREPOINT JOB_23456 E-Mail Backup Advanced 08/02/2026. 22:30 s ® a
6; LHEX125 E-Mail Backup Advanced 02/01/2025, 09:40 S ® 0 [ 0]
V1610 E-Mail Backup Advanced Disabled S ® 0 =@
TestARD E-Mail Backup Advanced Dissbled g ® 0 [
Rowsperpage: 5« T5af 27 >

Click “Next” to proceed to the account settings.
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Now select a single user, multiple individual users, or one or more distribution groups for your backup.

& Online Compliance Center

@ Backup & Restore ~ Create Backup Job @B idvanced Setup
Dashboard
Backup (i )
Restore EMAIL General Account Selection
Job Monitor
Reporting * Users Distribution Graups
TEAMS
&= Email Archive ~ * Max Mustermann {H Mustermanndsitas d) - Selectone or more Groups ~2
SHAREPDINT
& Teams Archive N
- BaeK E
OMEDRIVE
71 eDiscovery N
B Account v

Overview Backup Jobs
@ Configuration

EMAIL ‘ M) COLUMNS = FILTERS 4, EXPORT a

2 Name Tvpe NextRun & Actions View Report
TEAM
STB-TIMEZONE] E-Mail Backup Advanced 10/02/2025, 09:00 s ® a [
SHAREPDINT JOB_234EE E-Mail Backup Advanced 06/02/2025. 22:30 L ® 0O
-, LHEX 128 E-Mail Backup Advanced 02/01/2025, 09:60 g ® 0O [
ONEDRIVE
1610 E-Mail Backup Advanced Disabled g ® 0 [
TestARD E-Mail Backup Advanced Disabled L ® 0 [
Rowsperpage: 5= 150t 27 >

Click “Next” to proceed to the filter settings.
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You have flexible options for setting filters for your backup.
First, you can define the source for your backup. By default, the Primary Mailbox is selected.

Additionally, you can decide which components of the email should be included in the backup. You can

select mail, calendar entries, tasks, and notes. By default, the “Mail” field is selected.
Under “Date Properties,” you can flexibly define the time frame for your backup.

The email backup can also reflect the entire folder structure, archive only specific folders, or exclude
individual folders from the backup. Typically, everything is selected for a backup. For demonstration

purposes, a specific folder has been selected in the following example.

Please note that the correct spelling of the folder name is essential for the rule to be applied correctly by

the system.

& Online Compliance Center
& Backup & Restore ~ Create Backup Job @@ dvenced Setup
Dashboard
Bachup [0
Restore EMAIL General Account Selection Filters
Job Monitor
Reporting * Seurce Message Selection
TEAMS
@ Frimary Mailoox Exchange Onlinz Archive &8 rai Appointment Task MNate
&= Email Archive w Q
IAREFDINT E— —
&t Teams Archive ~ (R Folder Selectian
6 . () Extract messages from all User Folders
ONEDRIVE From To
@ Beginning O Daysold (O Include only the fallowing User Folders
eDiscow v
e i O Daystgo @ sSpecific Date @ Process all User Folders except the following
BIE=LS e (O Specific Date GEmirE o] b x
3170172025 Sensitive |
& Configuration
Overview Backup Jobs
EMAIL ‘ W) COLUMNS = FILTERS & EXPORT Q
w Hame Type NextRun 4 Actions View Report
TEAMS
STG-TIMEZONE] E-Mail Backup Advanced 1070242026, 08-00 s ® 0 [z
SHAREPOINT JOB_23456 E-Mail Backup Advanced DE/02/2025, 22:30 L ® [
[ LHEX 125 E-Mail Backup Advanced 02/01/2025, 08:40 S ® 0 (]
ONEDRIVE
V_1610 E-Mail Backup Advanced Dissbled g ® 1 =1
TestAROD E-Mail Backup Advanced Disabled £ ® T [
Fowsperpage: 5~ 5027 >

Click “Next” to proceed to the scheduling settings.
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Under “Schedule,” you can flexibly define whether the backup should run on a specific date or follow a
defined recurrence pattern. You can also set the job to “Disabled.” This means the job will be created and
saved but not executed until you either start it manually or define the scheduling parameters later via
“Edit.”

Additionally, you can enter an email address to receive a notification when the job is successfully

completed.

Demo User

DU

& Online Compliance Center

& Backup & Restore ~ Create Backup Job Advanced Setup
Dashboard
Bachup [0
Restore EMAIL General Account Selection Filters Schedule
Job Monitor
Reporting i Job Recurrence Email Notification
TEAMS
(O Disabled
&= Email Archive w ’
T ® Daily
a2 Teams Archive N : et -
- 03:00 = m.mustermenni@sitaas.de
OMEDRIVE
O Weekly
. eDiscovery b (O specitic Date

B Account v

& Configuration BACK

Overview Backup Jobs

EMAIL ‘ Wi COLUMNS = FILTERS &, EXPORT a

* Name Type NextRun & Actions View Report
TEAMS
STG-TIMEZONE] E-Mail Backup Advanced 10/02/2025, 03:00 s ® d [
SHAREPOINT JOB_23456 E-Mail Backup Advanced D5/02/2026. 22:30 s ® O =@
- LHEX 128 E-Mail Backup Advanced 02/01/2025, 09:60 S ® 0 [
ONED E

V1810 E-Mail Backup Advanced Disabled g ® 0 [
TestARD E-Mail Backup Advanced Disabled g ® 0 [

Rowsperpage: 5 = 15027 >

Click “Create” to finalize and save your backup job.
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A green notification will indicate that the backup job has been successfully created.

The job will then be displayed in the “Overview.”

Demo User
DU
& Online Compliance Center
& Backup & Restore ~ Create Backup Job Advanced Setup
Dashboard
Backup [i
Restore EMAIL o Genersl “
Job Monitor
N
Reporting Job Settings
M
& Email Archive v 'S Jobeme
SHAREPDINT
a: Teams Archive N
JEDRIV
), eDiscovery v
B Account v Overview Backup Jobs
& Configuration
EMAIL Wh COLUMNS == FILTERS & EXPORT Q
N Name Type NextRun & Actions View Report
TEAMS
STG-TIMEZONE] E-Mail Backup Advanced 10/02/2025, 09:00 S ® 0O =
SHAREPOINT JOB_23456 E-Msil Backup Advanced 05/02/2025, 22:30 S ® 0
-, LHEX 125 E-Mail Backup Advanced 024012025, 09:40 g ® 0 =)
ONEDRIVE
VB0 E-Mail Backup Advanced Disabled S ® 0 =@
Testjob E-Mail Backup Advanced Disabled S ® 0O =
Rows per page: 5 v 1-50f 28 ¥
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All created backup jobs are displayed under “Backup”in the “Overview Backup Jobs” window.
Click on Email, Teams, SharePoint, or OneDrive to view the respective jobs for your selection.

Using the action icons, you can edit a job (pencil), start a job (green play symbol), or delete a job (red trash

bin).

Additionally, you can view the report for a selected backup. Please note that data will only be displayed if

the backup has successfully completed at least once.

& Online Compliance Center
& Backup & Restore ~ Create Backup Job Advanced Setup
Dashboard
Backup [i
Restore EMAIL P
Job Monitor
o
Fieporting i Job Settings
TEAMS
. N Job Name*
&= Email Archive w Q
AREFDINT
a2 Teams Archive N
ONEDRIVE
), eDiscovery v
BB Account ~ Overview Backup Jobs
& Configuration
EMAIL Wi COLUMNS = FILTERS &, EXPORT Q
w Name Type NextRun & Actions View Report
TEAMS
STG-TIMEZONE] E-Mail Backup Advanced 10/02/2025, 09:00 S ® O =@
SHAREPOINT JOB_23456 E-Mail Backup Advanced D8/02/2025, 22:30 S ® O =
-, LHEX125 E-Mail Backup Advanced D0201/2025, 09:40 S ® 0 [
ONEDRIVE
V1610 E-Mail Backup Advanced Disabled s ® O =@
Testjob E-Mail Backup Advanced Disabled S ® O =@
R 50f 28 >
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Backups that are set to “Disabled” will only start if you either edit the job to schedule it or manually start the

job using the “Start” action (green play symbol).

After clicking the starticon once, a pop-up window will appear. Click “Yes, confirm” if you want to start the

selected backup job. Otherwise, you can close the window by clicking “Cancel.”

Start Job

Are you sure that you want to start ?

CAMCEL 'YES. CONFIRM
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Restore

To create a new restore job, go to the “Restore” section and open the “Create Restore Job” window. Under

“General,” define the basic parameters for your restoration.

Please note that this information cannot be changed later.

Job Settings

First, enter a name for your job.

<

& Online Compliance Center

& Backup & Restore P Create Restore Job
Dashboard
Backup [I
Restore EMAIL o General
Job Monitor
.
Reporting w Fastore Options
&= Email Archive b * Full Restare (Re-Injection)
& Teams Archive ~ Destination —
-,
ONEDRIVE ® FPrimary Mailoox S
- N Messages Only
O Exchange = Archive
71, eDiscovery B () Exchange Online Archive
B Account v

MNEXT

@ Configuration

Overview Restore Jobs

EMAIL Wi COLUMNS = FILTERS o EXPORT Q
* Name Type Created on NextRun & Aetions View Report
;‘- TestFiiterMustermann Filter Restore (Re-Injection) 20/08/2024, 11:00 0E/02/2025. 10:00 ® o [
SHAREPOINT MBIFILTER! Filter Restors [Re-Injection) NI& Disabled u]
6; _ MBIFILTER2 Filter Restors [Re-Injection) NIA Disabled ® 0 [
FinalTest00] Full Restore (Re-Injection) NIA Disabled ® 0 [l
MBtesting 001 Full Restore (Re-Injection) NIA Disabled ® o =
Rows 5 15016 >
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Restore Options

In the next step, under “Restore Options,” select the type of restoration you want to perform. You can
choose a Full Restore, a Filtered Restore, or a Full Restore as a download.
For the first two options, the respective data is restored back into the live mailbox—this is a “re-injection.”

In the last option, you receive the data as a download.
Full Restore (Re-Injection)

When selecting a Full Restore as a re-injection, no parameters of the restore job change. First, enter the

additional parameters for your restore job.

& Online Compliance Center
& Backup & Restore ~ Create Restore Job
Dashboard
Backup [i
E a9
Job Monitor
Reporting * Job Settings Restore Options
- T Festone Type *
&= Email Archive o JenEme Full Restore [Re-Injection =
& Teams Archive sremEre T Full Restore [Re-Injection)
6 Filter R: Re-Injection)
OMEDRIVE Primary Mailbax
CHEDRIVE ® : Full Restore (Download)
() Exchange Online Archive -
Q eDiscovery - () Exchange Online Archiv
B Account w D
& Configuration
Overview Restore Jobs
EMAIL ‘ WI COLUMNS = FILTERS & EXPORT Q
* Name Type Created on NextRun & Actions View Report
TestFiiterMustermann Filter Restore [Re-Injection) 22/08/2024, 11:00 05/02/20%5, 10:00 ® g @
SHAREPOINT MBIFILTER] Filter Restore (Re-Injection) NI& Disabled ® O =@
. 6 ) MBIFILTER2 Filter Restors (Re-Injection) NIA Disabled ® O =@
FinalTest00] Full Restora (Re-Injection] MIA Disabled ® 0 [
MBtesting D! Full Restore (Re-Injection] MiA Disabled ® g [
Rows per page 5 1-56f 16 >

Click “Next” to proceed to the account settings.

Please note that buttons like “Next” or “Create” only become selectable once the required information has

been entered or selected.

22/31
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Filter Restore (Re-Injection)

When selecting the Filtered Restore, an additional section called “Filters” will automatically appear, which

you will access after the account settings.

First, enter the additional parameters for your restore job.

& Online Compliance Center
& Backup & Restore @ Create Restore Job
Dashboard
Backup [i
E B @
Job Monitor
Reporting * Joh Settings Restare Options
; . co 1 - x
&= Email Archive N Q Test Restare IUreIFE-ImE:lluni
a2 Teams Archive h Destinatian Izam= Type
ONEDRIVE @ Frimary Mailbox
@ Oy - (O Exchange Online Archive SRy
B Account L4 El
& Configuration
Overview Restore Jobs
EMAIL ‘ Wi COLUMNS = FILTERS o EXPORT o
* Name Type Craated on NextRun & Aetions ‘View Report
TestFilterMustermann Filter Restors |Re-Injection) 29/08/2024, 11:00 05/02/2025, 10:00 ® 0 =)
SHAREPDINT MEIFILTER] Filter Restore [Re-Injection) MIA Disabled o
- MEIFILTERZ Filter Restore (Re-Injection) NIA Disabled ® O [ 0]
ONEDRIVE
FinalTest001 Full Restore {Re-Injection) NIA Disabled ® 0 [
MBtestingDO! Full Restore (Re-Injection) NIA Disabled ® 0O [
Rows per page 5 -5 16 >

Click “Next” to proceed to the account settings.
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Full Restore (Download)

For a Full Restore as a download, you will automatically proceed to the account settings in the next step.

Here, you can select a user or a distribution group.

& Online Compliance Center

& Backup & Restore o Create Restore Job
Dashboard
Backup [i
R EMAIL o General e Account Selection
Job Monitor
.
Reporting w LiEe
TEAMS
&= Email Archive b * Max Mustermann [M HLs:emann@:itaa:dei X
SHAREPOIN
& Teams Archive N
a Back
ONEDRIVE
71 eDiscovery N
B8 Account v Overview Restore Jobs
@ Configuration
EMAIL MY COLUMNS = FILTERS & EXPORT =
* Hame Type Created on NextRun & Actions View Report
TEAMS
TestFilterMustermann Filter Restore (Re-Injection) 29/08/2024, 11:00 05/02/2026,10:00 ® 0 [
SHAREPDINT MEIFILTER] Filter Restore (Re-Injection] NIA Disabled ® o =
L3 MEIFILTERZ Filter Restors (Re-Injection) NIA Disabled ® O =
ONEDRIVE
FinalTest001 Full Restors (Re-Injection) NIk Disabled ® 0O [
MEtestingD0] Full Restore (Re-Injection) NIA Disabled ® 0 =
Rows per page 5 -5 16 >

Click “Create” to complete and save your restore job.
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Destination

When selecting the target location for the backup, the backup data can be restored either to the live

mailbox or to the Exchange Online Archive. By default, the live mailbox is selected.

Demo User
DU
& Online Compliance Center
& Backup & Restore o Create Restore Job
Dashboard
Backup [I
- B @
Job Monitor
Reporting ai Joh Settings Fiestore Options
&= Email Archive b * Test Restore Filter Restore I_Fe-lnie:tion! i
4 Teams Archive h Destination Itams Type
ONEDRIVE ® FPrimary Mailoox e T
N N Messages Only -
) change O e Archive
(O aicovery - () Exchange Online Archive
B Account e
MNEXT
@ Configuration
Overview Restore Jobs
EMAIL Wi COLUMNS = FILTERS o EXPORT Q
* Name Type Created on NextRun & Aetions View Report
TestFiiterMustermann Filter Restore (Re-Injection) 20/08/2024, 1100 0E/02/2025. 10:00 ® o [
& MEIFILTER] Filter Restors (Re-Injection) NIA Disabled ® o [
-, MEIFILTERZ Filter Restors [Re-Injection) MIA Disabled ® 0 [
ONEDRIVE
FinalTest00] Full Restore (Re-Injection) NIA Disabled ® 0 [l
MEBtestingD01 Full Restore (Re-Injection) NIA Disabled ® O [ 0]
Rows 5 15016 >
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ltems Type

When performing a restore, the same parameters as for a backup can be selected. Therefore, you can

choose whether to restore only messages, only contacts, or both messages and contacts.

& Online Compliance Center

& Backup & Restore ~ Create Restore Job
Dashboard
Backup G
- 2 Q-
Job Monitor
Reporting @i Job Settings Restore Options
TEAMS - N
&= Email Archive w a Testjob Full Restore (Re-Injection)
i AREPOINT
SR A (L ERbE| > Destinatian Items Type
ONEDRIVE @ Primary Mailbox
*
Ol
() Exchange O Archi I
n Exchange Online Archive
1, eDiscovery v ~ 9 prenn
Messages Only
B8 Account N E Messages and Contacts
Contacts Only
@ Configuration Contacts Only
Overview Restore Jobs
EMAIL ‘ MI COLUMNS = FILTERS & EXPORT Q
* Name Type Created on NextRun & Actions View Report
TEAMS
TestFilterMustermann Filter Restore {Re-Injection) 29/08/2024, 11:00 05/02/2075. 10:00 ® g [
SHAREPOINT MBIFILTER] Filter Restore{Re-Injection) MiA Disabled ® 0 [
@ MEIFILTERZ Filter Restore {Re-Injection) Nt Disabled ® O =
ONEDRIVE
FinalTest001 Full Restore {Re-Injection] MIA Disabled ® 0 [
MEBtestingOD; Full Restore{Re-Injection] HiA Disabled ® g [
Rows p 5 1-56f 16 >

Click “Next” to proceed to the account settings.
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Select a user for whom the restore job should be created.

Demo User
DU
& Online Compliance Center
Create Restore Job
& Backup & Restore ~
Dashboard E
Backup el o General e Account Selection
Restore
«Job Monitor * lisars
Reporting TEANS N —
Max Mustermann{M.Mustermann @sitaas.de] o
= Email Archive ~ B .
& Teams Archive N 6 BACK
ONEDRIVE
71 eDiscovery N
Overview Restore Jobs
B Account v
@ Configuration EMAIL ‘ Wi COLUMNS = FILTERS b, EXFORT L
Name Type Created on MNextRun & Actions View Report
TestFilterMustermann Filter Restore {Re-Injection) 20/08/2024, 11:00 05/02/2026,10:00 ® 0 =]
MEIFILTER Filter Restore (Re-Injection] Nik Disabled ® 0 =
- MEIFILTERZ Filter Restore (Re-Injection] Nik Disabled ® o =
ONEDRIVE
FinalTest001 Full Restore {Re-Injection) ik Disabled ® o =
MEtestingd0! Full Restare (Re-Injection) Nik Disabled ® O =
5 -52f 16 >

Click “Create” to finalize and save your restore job.
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After creating the restore job, a brief notification saying “Successfully created new job!" will appear. The

job will then be displayed immediately in the “Overview Restore Jobs” section.

Create Restore Job

& Online Compliance Center

& Backup & Restore ~ EMAIL e General 4
Dashboard
Backup 3 Job Settings Restore Options
R TEAMS Restore Type
i Job Name * estore Type .
Job Monitor @ Al Full Restore (Re-Injection]
Reporting
SHAREPOINT
Destination Ttems Type
&= Email Archive w &
ONEDRIVE @ Primary Mailbox s Type®
a: Teams Archive - Messages Only M

(©) Exchange Dnline Archive

), eDiscovery v

B Account v

& Configuration

Overview Restore Jobs

EMAIL Wi COLUMNS = FILTERS o EXPORT Q
- Name Type Created on Next Run & Actions View Report
TEAMS
a TestFiiterMustermann Filter Restore (Re-Injection] 20/08/2024, 1:00 05/02/2025, 10:00 ® 0 [
SHAREPOINT | Testjoh Full Restore(Re-Injection) Nik Disabled ® 0 [}
ﬁ _ MBIFILTER] Filter Restors (Re-Injection] NiA Disaied ® 0O [
MBIFILTER2 Filter Restors (Re-Injection] Ni& Disagied ® O [l
FinalTest001 Full Restore(Re-Injection) Nik Disabled ® O [
Rowsperpage: 5 v 5ot 17 >

(& Successfullycreated new.Job!
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Job Monitor

The Job Monitor shows you running jobs in real time. In the example below, a running OneDrive backup job
is displayed. The columns shown vary depending on the type of backup selected. For example, the job
monitoring for OneDrive backups generally displays different columns than the job monitoring for Email

backups.
You have the option to perform actions while a job is running. For instance, you can stop the backup by
clicking the corresponding action with the stop icon, ®.

Additionally, you have the option to view a report even while the backup is still running. To do this, click on

"

the action with the reporticon,

& Online Compliance Center
& Backup & Restore @ l; E-mail Monitoring Jobs
Dashboard
Backup Wi COLUMNS = FILTERS o EXPORT Q
Restore
Job Monitor Status JobMame & Progress Type Actions Detailed Reports
Reporting
& Email Archive v o
a: Teams Archive N
Rowsperpage: 5§ 0-00f D
), eDiscovery v
. P
& Teams Monitoring Jobs
B Account ~
M) COLUMNE = FILTERS &, EXPORT =%
@ Configuration =
Status JobMame L Progress Type Actions Detailed Reports
MNon
Rowsperpage: 5 = 0-0cf 0
& SharePoint Monitoring Reports
W) COLUMNS = FILTERS & EXPORT Q
Status Job Name Job Type Connector Accounts Al Successful Count Error Count  Backup Size Processed Size Finished - Actions.
Non
Rowsperpage: 5§« 0-00f D
@ OneDrive Monitoring Reports
W) COLUMNS = FILTERS & EXPORT Q
Status Job Name Job Type Connector Accounts Al Successful Count Error Count  Backup Size Processed Size Finished - Actions
Running Regelbackup One-D.. BACKUP OMEDRIVE slzz L3 0 0 18&4MB 0.00KB NiA @ 9
Rowsperpage: 5§ -1 of
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Reporting
Under “Reporting,” you will find all jobs that have already been completed.

You can customize the display and choose to show multiple rows per page (5, 25, 50, or 100). Click the

arrow icon to go to the next page.

Additionally, you can search for jobs by name by clicking into the search field.

& Online Compliance Center
& Backup & Restore ~ Backup REPOHS
Dashboard
Backup MI COLUMNS = FILTERS o EXPORT
Restore
Job Manitar Stams Job Name Job Type Accounts Al Successful Count Error Count  Finished Detailed Reports
Reporting
Bachup Lh Teams Teams Backup Advanced 2 7 7 0 13/01/2025, 14:51:07 =
& Email Archive v
Test Lh 100125 Teams Backup Advanced L 56.437 56437 0 10/01/2025, 11:10:15 =a
& Teams Archive N
Lh Advteams 0801 Teams Backup Advanced B 2 22 0 09/012025,08:11:28 =0,
TestTvm§ Teams Backup Advanced B 2222 8222 1 09/01/2025, 00:00:31 =:q
71 eDiscovery N
Ho-Test-1231 Teams Backup Advanced 3 4 21 0 08/012025, 12:15:43 ==
B Account v
Rowsperpage: 5 = -5 0f 17 »
@ Configuration
Restore Reports
Mi COLUMNS = FILTERS &, EXPORT a,
Status Job Name Job Type Accounts an Successful Count Error Count  Finished - Detailed Reports
Mo row
Rows per page: 5 0-00f 0
& SharePoint Reports
M) COLUMNS = FILTERS & EXPORT a
Status Job Name Job Type Connector Accounts Al SuccessfulCount  ErrorCount  BackupSize  Processed Size Finished Detailed Reports
No row
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Under “Detailed Reports,” you can view the individual accounts of the backup job.

Results for Backup Lh Teams

M COLUMNS = FILTERS o EXPORT

Status. Account Successful Count

Finished TM0217122025a1003353@sitaas de 3

Finished SIT_Testteami2 24191220245t 083155 @sitass.de 4

Rowsperpags: 5 v

CAMCEL

When the job has completed successfully, the status will show as “Finished.”

Please note: If you find a different status in the report, please check whether the account was successful

in the next run. If it was not, please contact our support team.
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